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YeniNormal Donemde BT'nin Cozdugqu/Cozmesi
Gerekenler

[_©® Uzaktan Calismayi Etkinlestirme

Uzaktan Erisim ve Glivenlik S ‘ J D

Uzaktan Rutin Otomasyonu

Uzaktan BT Hizmetlerini izleme

Uzaktan Calisan izleme
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eniNormal de Son Kullanici Yonetimi ve Guvenliginde Zorluklar

Ankete katilanlarin% 47'si artik uzaktan ¢ahistiklari icin
yeni zorluklarla karsilastiklarini belirtti

Kurum.saflvf:ihaz . — Uzak cihazlarda
yetersizligi nedeniyle |:|,I:| sorun gidermede
BYOD cihazlarinin ilk i zorluk

katilimi

Kritik uygulamalari
uzak cihazlara

Cevre dizeyinde
korumanin olmamasi

nedeniyle u¢ nokta dagitamama

giivenligine yonelik

artan talepler

VPN bant genislignin gallsan .

Uzaktan yama Yonetimi uretkenliginde
duslisler

icin yetersiz olmasi
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Organizasyonlar ZeroDay Zayifliklarina Nasil Yanit Veriyorlar

- %11,67
%29,17 Diger Yontemlere
Gegici Cozim basvuran
Uygulayan
%33,33
%25.83 Yamayi
’ Bekleyenler
Etkilenen
uygulamayi

gecici olarak engelleyen

Anket Detaylari igin;
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Helpdesk Ticket’larinin Durumlari

Evden ¢alisildiginda
Helpdesk Ticketlarinda %43 artis yasanmis

Cogu Admin Helpdesk Ticket larini gozmek igin

c fazladan 2,5 Saat calistiklarini iletti

+

Admin’lerin %4 6’s1 sorun gidermek igin
bir uzaktan erisim aracina ihtiya¢ duydu
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Etkili Uzaktan Calismaya Yonelik 3 Boyutlu Yaklasim

£, 1

|

Is surekliligini
korumak
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=

Yonetim Son kullanici
karmasikliklarini deneyimini
ortadan kaldirmak gelistirmek
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Yeni Normal Calisma Duzenine Yonelik Cozumlerimiz

ManageEnginé’a"
Applications Manager
IT operations management

Monitoring servers, databases, and ERPs

Faster troubleshooting .
ManageEngine

ManageEngine’ Desktop Central
ADManager Plus Desktop & mobile

Windows active directory device management
management & reporting Automated patch deployment
User management Software deployment
Reset user passwords Mobile device management

L0

. ManageEngine’ ManageEngine
gana'aeEngme ServiceDesk Plus ADSelfService Plus
piManager End user password
Network monitoring reset management
management Self service password reset
Automatic incident Self service account unlock
creation for network alarms Self update of personal details
Advanced analytics ManageEnging’
Better insights into your ITSM data Password Manager Pro
ManageEngine" . 22 Analvti User password management
Analytics Plus nalytics Remote access to users' accounts without manual logging
(on-premises) (on-cloud) Get information on users' resources and passwords
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